
Banking  
The customer is at the core of everything you do, and your business processes should reflect that. 
With Robotic Process Automation in banking taking on labor-intensive tasks, your employees can 
concentrate on delivering a top-notch customer experience while reaping the benefits of simplified 
process solutions. Use cases of UiPath RPA in banking include: 

The banking sector must continue to evolve to keep up with an increasingly fast-paced industry and digital-first 
customer mindset.  

Customer service contact center 
Debit fraud dispute 
Streamlining Know Your Customer (KYC) procedures  
Onboarding and offboarding 

Risk & 
Compliance

Client Services Lending

Invoice generation 
Reconciliation  
Regulatory reporting 
User audits 

In Departments Such As:

Give Yourself A Competitive Edge

Operations Portfolios & 
Research 

Stand out from the competition with RPA banking processes to experience: 
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Increased operational efficiency  

Increased employee productivity 

Reduced operation costs 

Quicker and error-free completion 
of tedious work

Ensured compliance


